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mount billed: The amount charged by the health care professional or facility {physician, hosy fyou have any questions about this explanation o benea ts please call Customer Service at t
covered dependents.
mount not covered: The portion of the amount billed that was not covered or eligible for pa
charges for services or praducts that are not coverad by your plan, duplicate claims that are ne
submitted that are above the maximum amount your plan pays for out-of-network care.

fyoure not satisfied with this decision, you can start the  ppeal process by sending a writte
your plan materials within 180 days of receipt of this explanation of benefits {unless a longer tir
Please follow the steps below to make sure that your appeal is processed in a timely manner.
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